
UFCW Local 342 

MEMBER SERVICES
»» Provide SPD Booklets

»» Order replacement benefit cards

»» Provide listings of in-network providers

»» Get payment on unpaid medical bills

»» Provide assistance with Collection Issues

»» Provide copies of Explanation of Benefits (EOBs)

»» Add or remove dependent, spouse or children

»» Assist with hospital admission pre-certification

»» Inform and assist with disability supplement benefits

»» Put you in contact with a Worker’s Compensation  
Attorney

»» Put you in contact with pension clerks to set up  
appointments for retirement options

»» Change of address, name, telephone number and social 
security number

»» Put you in contact with your Union Representative if you 
have a grievance, pending arbitration or a contract  
question

Call: 1 (877) URHELP1 (874-3571)


